CHP resource - HASS Practice Standards - Supporting Documentation and where to find:
	MANY OF THE FOLLOWING DOCUMENTS RELATE ACROSS ALL STANDARDS 
BUT  ARE LISTED UNDER 

STANDARD ONE -  UPHOLDING AND PROMOTING RIGHTS



	DOCUMENT
	RELEVANCE
	WHERE TO FIND

	Consumer Charter for community-managed housing and homelessness services (DHS 2006)


	High – must be integrated into policy and procedure. 
	Document on CHP Website – Resources, Policy, Section One.
For hard copies contact DHS, Housing sector development (Janelle’s team). 
Download via CHP website  by the following link:

http://www.chp.org.au/accreditation/dhs_charter.shtml


	Federal Privacy Act 1988

Federal Information Privacy Principles 

( 11 Principles)

National Privacy Principles 1988

(State)
Information Privacy Act 2000 (Victoria)

(State)
Information Privacy Principles 2000


	Act is a reference document

These apply to Commonwealth Government agencies only. 

High – must be integrated into policy and procedure in community sector.

Act is a reference document.

Principles – High - must be integrated into policy and procedure 
	Link to Federal Office of the Privacy Commissioner  

http://www.privacy.gov.au/act/index.html
Link as above 

Link as above

Victorian Privacy Act and Information Privacy Principles 2000,:

http://www.privacy.vic.gov.au/dir100/priweb.nsf/content/AAF32B312EE4BE7BCA256C4D000EF235
Also need to add the Equal Opportunity Act 1995 – link is http://www.austlii.edu.au/au/legis/vic/consol_act/eoa1995250/  and Victorian explanation http://www.humanrightscommission.vic.gov.au/types%20of%20discrimination/default.asp
Privacy rights brochure link below:

http://www.chp.org.au/homepages_accr/items/2007/06/161620-upload-00001.pdf
*Link to Privacy Victoria on CHP website under legislation (and under resources, policy, section one).

	Health Records Act 2001 (Commonwealth)


	High.

Act is a Reference document and relates to the Privacy Act.  Principles must be applied in policy and procedure.

Relevance where health info is recorded and/ or exchanged between support and medical services, with consent. Services should ensure that policy and procedures are consistent with maintaining consumer rights under the Act.
	 *Link on CHP website site under legislation and as below:
http://www.health.vic.gov.au/healthrecords/
*Information pamphlet re consumer rights under the Health Records Act is also on CHP website, under resources, policy, section one.

http://www.health.vic.gov.au/healthrecords/
Below is a link to a pamphlet through Victorian Health Commissioner on the use and disclosure of health information – there is a range of training information and publications on this site. *Copy of this document on CHP website.

http://www.health.vic.gov.au/hsc/infosheets/disclosure.pdf


	Duty of Care (DHS 2000)
And Law of Negligence

	High – must be integrated into policy and practice.
	Document on CHP website, under legislation. Link below.
http://www.chp.org.au/accreditation/legislation_dutyofcare.shtml


	Homelessness Assistance Program Guidelines and Conditions of Funding (DHS 2006)


	High – must be integrated into organisational management, policy and practice.

Note this will be revised in 2009.
	Link to DHS website
http://www.housing.vic.gov.au/community-and-housing-partnerships/community-housing/standards-and-guidelines


	Complaints Management Training Package “Taking it Seriously” (DHS 2006)
	This document was circulated to services through regions in 2006.


	· Hardcopies only - suggest that services contact their regions for a copy.

This http://www.odsc.vic.gov.au/downloads/dsc_good_practice_guide&audit_tool.pdf 
links to the Disability Services Commission website which has a comprehensive document  (disability focussed) to consider in developing a complaints framework.

	Equal Opportunity Act 1995 

EOA Explanation
	Act for reference but must be adhered to. The Act includes work with consumers and employees, including obtaining exemptions, such as employing gender specific staff.   

High - explanation is useful in applying to policy and practice.
	http://www.austlii.edu.au/au/legis/vic/consol_act/eoa1995250/  

Link on CHP website to Victorian Equal Opportunity and Human Rights Commission, under legislation on CHP website under legislation

Link to Victorian explanation 

http://www.humanrightscommission.vic.gov.au/types%20of%20discrimination/default.asp

	The Charter of Human Rights and Responsibilities (Victoria) 2006 
	Reference document – but principles must be incorporated into policy and practice 
	Below is a link to the Victorian department of Justice site:
http://www.justice.vic.gov.au/wps/wcm/connect/DOJ+Internet/Home/Your+Rights/Human+Rights/Human+Rights+Charter/
:


	Disability Discrimination Act 1992 
	Commonwealth Act.
Not directly referred to in HASS but relevant material to support equity and access for people with disabilities.
	http://www.austlii.edu.au/au/legis/cth/consol_act/dda1992264/


	National Community Housing Standards
	For community housing organisations
	http://www.nchf.org.au/standards.html

	Housing Act 1983, with 2007 additions
	Community Housing organisations reference
	http://www.austlii.edu.au/au/legis/vic/consol_act/ha1983107/

	STANDARD TWO – ACCESS TO SUPPORT  FOR PEOPLE EXPERIENCING HOMELESSNESS



	Statewide Common Homelessness Assessment and Referral Framework (DHS 2006 – under development)


	No longer applies – use Opening Doors network information (LASN).
	Link to Opening Doors section of DHS website.

http://www.housing.vic.gov.au/homelessness-and-family-violence/homelessness/opening-doors’



	Code of Practice for Specialist Family Violence Services for Women and Children (DV VIC 2006)
	See section 4 (below) for details.
	Below is the link to the CHP website to download this document

http://www.chp.org.au/homepages_accr/items/2007/07/169306-upload-00001.pdf
Also attached is the link to the Comparison Chart between the FV code of practice, HASS and the Consumer Charter to support services in incorporating these principles into caser management frameworks.

http://www.chp.org.au/homepages_accr/items/2007/08/170299-upload-00001.doc


	Family Violence Risk Assessment & Risk Management Framework (DHS 2007)
	See section 4 (below) for details. 
	Below is the link to the CHP website to download this document

http://www.chp.org.au/homepages_accr/items/2007/07/169310-upload-00001.pdf


	SECTION THREE – DIRECT SERVICE DELIVERY AND CASE MANAGEMENT



	National Supported Accommodation Assistance Program Case Management Principles (Commonwealth 1997)
	High – this document is still relevant to all funded homelessness services and has been taken into consideration in the development of HASS requirements.


	*Link also  on CHP website, under resources, policy, section 3.

http://www.cyf.vic.gov.au/__data/assets/pdf_file/0015/17115/practice_principles_case_mgt.pdf


	Quality Improvement in Case Management (DHS 1998)
	Still apply despite Victorian standards.

National case management standards for 

Homelessness services.


	* Link on CHP site  - or as above.

http://www.cyf.vic.gov.au/__data/assets/pdf_file/0015/17115/practice_principles_case_mgt.pdf


	Service Guidelines between SAAP and Alcohol and Drug Treatment Services 1997

	Relevant to protocol and referral work between homelessness and drug treatment services. 


	* This document is not available on line – suggest follow up with regions. 

	STANDARD FOUR – DIRECT SERVICE DELIVERY TO SPECIFIC GROUPS



	
	
	

	Children Youth and Families Act 2005

and relevant fact sheets, publications, updates etc.
	CYFA – reference only but 

DHS Fact Sheets- High - provide relevant and useful information. 

FV funded services especially need to ensure they are familiar with requirements of their role as information holder.

Other homelessness services need to familiarise themselves with how to refer to family services/Child FIRST and report to child protection and what to expect under the CYFA requirements; as well as new areas such as cumulative harm, child well being, etc ; for considering policy and procedure development in work with children.
	This link takes you to the home page of DHS every child every chance and you can access the act and relevant publications and fact sheets from this site. Link ( and DHS fact sheet on information holders) is  also on the CHP website under Resources, Policy, section 4.2

http://www.cyf.vic.gov.au/__data/assets/pdf_file/0009/43011/ecec_best_interest_conceptual_overview.pdf
http://www.cyf.vic.gov.au/__data/assets/pdf_file/0011/43013/ecec_best_interest_framework_proof.pdf
Guidelines for reporting:

http://www.cyf.vic.gov.au/__data/assets/pdf_file/0018/41706/reporting_concerns_about_children_young_people.pdf


	Working with Children Checks


	Essential.

Info sheets are available.
	Link to Justice website for information

http://www.justice.vic.gov.au/workingwithchildren
Specific request/queries

workingwithchildren@justice.vic.gov.au

	“Statewide children’s intake, assessment and support plan framework” (HASS Section 4.1.7)
	This refers to the work being undertaken by the Statewide Children’s Resource Coordinators, on assessment tools which incorporate Office for Children and FV Code of Practice frameworks, in a homelessness context.
	Tools have been developed by Children’s’ Resource Coordinators in collaboration with the homelessness sector.  
Try the North and West children’s resources workers’ website for some of these  assessment tools: 
http://www.homelesskidscount.org/workertools.shtml


	SAAP Family Reconciliation Framework and Guidelines 1995


	
	This document is not available online – suggest make contact with regions.

	(Commonwealth Government document)

The Protocol for the case management of unsupported young people (Commonwealth and States). 1994.
	Reference document only although the Vic govt link contains a risk assessment format from (past) CYPA - the child protection Victorian Risk Assessment Framework. which is useful.
Relates to responsibilities of Commonwealth and State government Welfare agencies in relation to homeless young people under the age of 18 who are under the statutory minimum school leaving age; or subject to Care and Protection Orders; or * above statutory minimum school leaving age, and are considered to be at risk of, or have been subjected to, abuse or violence. 
	*Link below link is also in CHP website - under resources, policy, section 4.2
http://www.facsia.gov.au/guides_acts/ssg/ssguide-3/ssguide-3.7/ssguide-3.7.2/ssguide-3.7.2.70.html


	Youth Services – Creating Connections guidelines
	Creating Connections Guidelines –for youth services operating Creating Connections. 
	http://www.housing.vic.gov.au/community-and-housing-partnerships/community-housing/standards-and-guidelines


	Victoria Police Code of Practice for the investigation of Family Violence (2004)
	High for family violence services- - to be integrated into policy and practice.

Reference document for other homelessness services.
	 http://www.police.vic.gov.au/content.asp?Document_ID=674


	The Family Violence Code of Practice
	High Priority – all services are expected to have an understanding of and apply the Code to any work with women children and other people experiencing family violence.
	Below is the link to the CHP website to download this document

http://www.chp.org.au/homepages_accr/items/2007/07/169306-upload-00001.pdf
Also attached is the link to the Comparison Chart between the FV code of practice, HASS and the Consumer Charter to support services in incorporating these principles into caser management frameworks.

http://www.chp.org.au/homepages_accr/items/2007/08/170299-upload-00001.doc


	The Family Violence Risk Assessment and Risk Management Framework
	Family Violence services are expected to incorporate this document into their assessment frameworks. Generic services who work with family violence will need to use this as a reference document and ensure processes are consistent with this document.
	Below is the link to the CHP website to download this document

http://www.chp.org.au/homepages_accr/items/2007/07/169310-upload-00001.pdf


	Youth Homelessness Action Plan


	Reference document – sets out DHS directions for youth services.


	

	“Working with a Multicultural Community” SAAP Resource Guide 1999 - is obsolete.
Use instead:

DHS “Cultural Diversity Guide” 2006
	Reference document - to guide policy and procedure development.

The attached link to the DHS “Cultural Diversity Guide”2006 provides an overview and ideas for services to work more effectively with diverse cultural communities.


	A link to the “Cultural Diversity Guide” 2006 is below and a copy of the CHP website under 

Section 4.4  http://www.dhs.vic.gov.au/multicultural/html/cultdivguide.htm
Other publications are also available on the DHS site.

	Koori Practice Checklist
	This document has been developed by Ngwala Willumbong, with a focus on drug and alcohol services. It is a very useful checklist.

	*On CHP website.

Link to Ngwala Willumbong website - http://www.ngwala.org/


	DHS Language Services Policy 2005


	New material (guidelines) to be released and will be on website when completed.
	Document is on CHP website under section 4.4 

Link to DHS website to download is:

http://www.dhs.vic.gov.au/multicultural/html/langservices.htm



Funded Agency Channel – various SAAP publications/reports

https://www.fac.dhs.vic.gov.au/home.aspx
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