PARTICIPANTS RIGHTS AND RESPONSIBILITIES
The …………………is committed to providing a service that treats each individual with respect for his or her rights and dignity.

As a client of the ……………….. you have the right to expect a service that:

Is flexible and meets your individual needs according to your age, gender, religious or cultural belief.

1. Respects your dignity and human worth and values your right to privacy.

Ensures you are involved and informed of decisions regarding the service you receive.

Only releases or exchanges information about you to other service providers on a need-to-know basis and with your knowledge.

2. Has knowledge of accredited advocacy and interpreter services and assures access to an advocate or interpreter of your choice to assist you in making decisions. (This may be a family member, friend or accredited advocate / interpreter.)

3. Will act in your best interests and advocate on your behalf to address issues related to mental well-being and community based care.

4. Will assess your needs without discrimination and with sensitivity to your specific circumstances and lifestyle.

5. Distributes the resources of the ............................... in an equitable manner.

6. Provide information on and promote other services and have readily available information on other services.

Acknowledge your right to expect any grievance or complaint against the ............................... will be dealt with promptly without fear of being disadvantaged in any way. 

7. Will ensure you are informed of any changes to the service you receive or to the manner in which service is provided.

8. Makes your file available to you on request.

