CHP NOTES from Sue Yorston’s presentation at the 

Working with Accompanying Children Forum, 16 October 2008.
Sue is the Project Leader, Operations HASS Accreditation Project, Sector Capacity Building, Housing Sector Development.

Comments:

The accreditation reference group has been working to clarify expectations of organisations against this standard.  
The guide for services (see below) has been developed to ensure consistent understanding between DHS requirements against the standard and QICSA as review body.

Clarification outcomes have included discussion as follows:

Requirements of organisations against this standard, in the context of the service that is funded to be delivered.

For example, adult services are not expected to have the same level of response to accompanying children as a family transitional support service; yet should have evidence that they are aware of local resources and referral pathways should their client group express concerns for their children either in their care, or not.   
Individual signposts against (any) standard do not dictate the practice and assessment requirements– organisations are expected to self assess and provide relevant evidence against the overall intent of the standard, not each signpost – signposts are guides that provide examples of possible evidence of practice and documentation across the diversity of the sector. 
Reading the front page of each standard in the HASS document provides a useful guide – as does the “Guide only – HASS Standards Mapping by Funded Service” document  that was distributed in 2007 (available on CHP website).
Speak to QICSA if you have any queries about expectations of your organisation against this standard

See next page for a guiding framework for organisations to use to self assess against all standards.

A GUIDING OVERVIEW FOR CONSIDERATION AGAINST ALL STANDARDS IN SECTION FOUR:
As a minimum an organisation should have:

AWARENESS and UNDERSTANDING

· A documented commitment to the safety of all stakeholders, including women, youth and children.
· Have inclusive policies and procedures that acknowledge that children and young people have rights. 
· Have policies and guidelines to identify, assess and manage risk to clients and staff and others and be committed to users of violence taking responsibility for their actions.
· Provide direction to staff to ensure they meet all statutory obligations for the protection of children and guide staff when responding to young people who access the service independently.
· An understanding of the diversity, cultural and ethnic backgrounds of people to whom it provides a service.
· Access to appropriate language services or resources for people who are not able to communicate through written or spoken English.
· An up-to-date understanding of the diversity of populations within the community it serves.
KNOWLEDGE:
Staff Resources should include: 

· An up-to-date resource guide that includes the contact details of services and resources available for families, children and young people in the community.  
· An assessment system and tools that enable an assessment of risk and is inclusive of young people, families, children.
Staff will have:

· An understanding of the nature of family violence, child neglect or abuse, self-harm and potentially suicidal behaviour.
· Knowledge of services and resources available in their community for people from diverse cultural backgrounds, families, youth and children including ‘first response’ agencies in the area and know the referral and access pathways.
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