WORKING WITH YOUNG PEOPLE  - EXAMPLE POLICY OUTLINE 
Related Legislation

· Children Youth and Families Act 2005
· DHS law of Negligence and Duty of Care

Policy statement ( example)
As a  ….service, we are not specialists in working with young people but we have a duty of care to all clients who present to us.  We believe that young people need extra support and advocacy due to their developmental stage. They sometimes struggle to have access to adult services and to obtain or maintain housing. Young people need to feel included to be  a part of  our community, mainstream community,  etc…..we want to make sure our Koori kids are healthy and able to reach their full potential. etc….
Sometimes parents have concerns about their young people, or young people might present to us directly. They might need support , information and links to specialist support. 
We ensure that our staff have working with children and police checks as a part of our duty of care. We do not have a budget for working with young people but will source material aid or other items as we can.
We know that working with young people can be emotionally challenging. We will support our staff to have relevant skills and knowledge for their work through training and network opportunities. We will provide support so that staff can take relevant action when they have concerns about the safety or well being of young people children and we will provide debriefing if necessary. 
Procedure (choose/add options)
We will:

· Work towards making a welcoming environment for young people, including posters and youth information. 

· Ensure that young people’s needs are assessed if they present as a part of a family and concerns are taken seriously 
· Where young people present for ITAR support, we will complete an independent living skills assessment with them

· Involve accompanying young people where relevant and with parent consent, such as explaining to them the support worker’s role and plans that impact on them, and answering questions in a straightforward way.  
· Provide information and linkages to support services for young people.  

· Ensure that we have up to date information and networks to support our client group.
· Ensure that support staff have a basic understanding of young people’s developmental needs to help with engaging young people for referral.

· Ensure that support staff have a workable knowledge of current practice and relevant legislation.  

· Ensure that support staff form relationships and networks for consultation and referral as needed.
Our… service will (choose as relevant)

· Maintain a list / folder of relevant youth services.

· Liaise with local youth services and attend networks or training relevant to our service provision. 

· Ensure we have the contact number for the local Child FIRST agency if we need to consult about young people who we think are at risk.

· Ensure that we have fact sheets and website details for information on young people and child protection matters.

· Delegate a worker to be responsible to maintain networks and information on youth services.

(example) Process for a worker who has concerns about a serious neglect or abuse of children:
1. Write in dot points your concerns and why you think the young person is at risk, including any concrete examples.
2. Has anything been put into place, as far as you know to support the family/young person? 
3. Could anything be suggested? By who and how?
4. Consult with peer/up line manager/family services team to work out what plan of action to take.

5. If you are unsure of what to do and remain concerned about the young person you can ring Child FIRST to consult without providing identifying details. 

6. If there are immediate significant safety concerns or criminal neglect or abuse, ring Child FIRST or child protection.

7. Don’t take the issue home with you if you can avoid it, talk to someone at work, work out a plan and debrief if needed.

Tools to help:

Centrelink information http://practice.chp.org.au/information-and-resources/practice/centrelink
Family Reconciliation and Mediation program information http://www.gatewayreconnect.org/frmp/
Duty of Care guidelines http://www.chp.org.au/homepages_accr/items/174538-upload-00001.pdf
Duty of Care in Youth Practice article
http://findarticles.com/p/articles/mi_hb353/is_2_23/ai_n29100130/
DHS Child Protection and Family Services websites

http://www.cyf.vic.gov.au/__data/assets/pdf_file/0011/43013/ecec_best_interest_framework_proof.pdf
Guidelines for reporting:http://www.cyf.vic.gov.au/__data/assets/pdf_file/0018/41706/reporting_concerns_about_children_young_people.pdf
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