WORKING WITH FAMILY VIOLENCE - EXAMPLE POLICY OUTLINE 
Related Legislation

· Children Youth and Families Act 2005
· DHS law of Negligence and Duty of Care

Codes of Practice
· The Family Violence Risk Assessment and Risk Management Framework
· Family Violence Code of Practice
· Victoria Police Code of Practice for the investigation of Family Violence (2004)

Policy statement (example)
As a  ….service, we are not specialists in working with family violence but we have a duty of care to all clients who present to us.  Family violence involves any use of force, be it physical or non-physical, which is aimed at controlling another family or community member and which undermines that person's well-being. It can be directed towards an individual, family, community or particular group. 

Family violence may come in many forms such as same sex couples, by, towards or between young people and elder abuse by families or carers. Children in families where violence is present can be harmed by it. The majority of family violence is perpetrated by men against women. 

Family violence may not always be obvious at first contact but it can involve severe risk to clients and to staff. Our duty of care requires us to ensure that workers exercise skills in assessment and referral and work in an environment that is safe for staff and clients.
Working with people who experience family violence can be emotionally challenging. We will support our staff to have relevant skills and knowledge for their work through training and networking opportunities. We will provide support so that staff can take relevant action when they have concerns about the safety or well being of children or individuals exposed to family violence and we will provide debriefing if necessary. 
Procedure (choose/add options)
We will:

· Regularly review our office environment and crisis plans to ensure a safe as possible working environment for our staff and client group. 

· Provide information in the form of posters and pamphlets to encourage and support people experiencing family violence to seek support. 

· Ensure that FV is taken into consideration as a part of our intake/assessment process. 
· Consider the needs of children and young people in families experiencing family violence. 

· Ensure that we have up to date information and networks to support our client group.
· Ensure that support staff have a workable understanding of family violence theory and practice to support assessment and engagement of people for referral.

· Ensure that support staff form relationships and networks for consultation and referral as needed.
· Collect appropriate data on work with family violence for advocacy purposes
Our… service will (choose as relevant)

· Maintain a list / folder of relevant family violence services. 
· Liaise with local family violence services and attend networks  and relevant training.  

· Ensure we have the contact number for the local Child FIRST agency if we need to consult about children or young people who we think are at risk.

· Ensure that we have fact sheets and website details for information on family violence. 
· Delegate a worker to be responsible to maintain networks and information with family violence services. 
· Ensure that we have current crisis / incident plans in place for working with family violence.

(example) Process for a worker who has concerns about children or young people exposed to family violence 
1. Write in dot points your concerns and why you think the young person is at risk, including any concrete examples.
2. Has anything been put into place, as far as you know to support the family/young person? 
3. Could anything be suggested? By who and how?
4. Consult with peer/up line manager/family services team to work out what plan of action to take.

5. If you are unsure of what to do and remain concerned about the young person  you can ring Child FIRST to consult without providing identifying details. 

6. If there are immediate significant safety concerns or criminal neglect or abuse, ring Child FIRST or child protection.

7. Don’t take the issue home with you if you can avoid it, talk to someone at work, work out a plan and debrief if needed.

Tools to help:

Assessment/intake forms that include prompts for family violence concerns and safety assessments where needed.
Indigenous family violence service links 

http://www.cyf.vic.gov.au/family-violence-sexual-assault/library/links/indigenous
Family violence and Children

http://www.dvirc.org.au/HelpHub/FVKids.htm
Family Violence Code of Practice http://www.chp.org.au/homepages_accr/items/2007/07/169306-upload-00001.pdf
The Family Violence Risk Assessment and Risk Management Framework
http://www.chp.org.au/homepages_accr/items/2007/07/169310-upload-00001.pdf
Victoria Police Code of Practice for the investigation of Family Violence (2004)

http://www.police.vic.gov.au/content.asp?Document_ID=674
Centrelink information http://practice.chp.org.au/information-and-resources/practice/centrelink
DVVic website for consultation and information www.dvvic.org.au
Duty of Care guidelines http://www.chp.org.au/homepages_accr/items/174538-upload-00001.pdf
DHS Child Protection and Family Services websites

http://www.cyf.vic.gov.au/__data/assets/pdf_file/0011/43013/ecec_best_interest_framework_proof.pdf
Guidelines for reporting:

http://www.cyf.vic.gov.au/__data/assets/pdf_file/0018/41706/reporting_concerns_about_children_young_people.pdf
Family violence orders to protect children

http://www.legalaid.vic.gov.au/1828.htm
Local CALD support groups.
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