HASS SELF ASSESSMENT ACTION / IMPROVEMENT PLAN EXAMPLE FORMAT 
To organise improvement work arising from self assessment, pre review and for discussion with QICSA to help prioritise as needed. 
	Related

Standard 


	Action/s
	Priority


	Who 
	Review Date 

and Progress comments

	Privacy and rights policy, procedure, tools and resources including client information

	
	
	
	
	

	All case work policy, procedure and tools, including specific needs (FV, youth, children, CALD, Indigenous) and resources.

	
	
	
	
	

	Staff support policy, procedure and tools,  including supervision, training and development

	
	
	
	
	

	Internal and external partnerships and advocacy work – including consumer participation plans

	
	
	
	
	

	Meeting formats, reporting formats, audit, evaluation and monitoring policy, procedure, resources and tools, including consumer feedback. Include site audits against HASS (interview rooms etc).

	
	
	
	
	


