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On 21 July, the Australian Institute of Health and Welfare released a report, Demand for government-funded specialist homelessness accommodation 2008-09, which shows that Australia’s Supported Accommodation Assistance Program (SAAP) funded organizations are under resourced and struggling to meet the needs of people who need immediate accommodation.

When a valid request for accommodation is not met, the person is said to have been ‘turned away’ from the agency.  Below is a summary of the people captured in this report who were turned away by specialist homelessness accommodation over a 2 week period—3-9 December 2008 and 6-12 May 2009.

Data Limitations 
It is important to be aware of the limitations to the data in the report.  It excludes transitional housing accommodation data, and therefore, does not include any data from Victoria, which tracks information through its Transitional Housing Management Program.  Additionally, the data was collected prior to new resources made available through the National Affordable Housing Agreement (NAHA) and the National Partnership Agreement on Homelessness (NAPH).  More resources for accommodation may have been available if the data was collected after NAHA and NAPH commenced, in July 2009.  Another caveat relates to the sample size—the data only represents 70 percent of the agencies participating in SAPP.  

Although these variables impact the total number of people turned away by SAPP-funded agencies in Australia, we can still make some assumptions about turn away rates based on the significance of the numbers.  

Summary of Findings

On any given day in Australia, there are high numbers of adults, children, and young people who are turned away from agencies when a request for accommodation is made. The most common reason for turning people away, agencies sited, was a lack of available beds.  Of the people making a new and immediate request for accommodation during the two week period in which the data was collected: 

· 62 percent of all people (Chapter 8); 

· 70 percent of accompanied children (Chapter 7); and

· 57 percent of adults and unaccompanied young people were turned away from SAAP agencies (Chapter 8). 

· Over half of the people not receiving accommodation were under the age of 20 and over a quarter (28 percent) were from Indigenous populations (Chapter 4).  

Meeting Needs of Families
The data provides insight into agencies’ ability to serve particular groups of people and shows that it is much harder for services in the report to meet the needs of families with children than single adults:
· People were much more likely to be turned away from family and general agencies, than agencies targeting single men or women (Chapter 8).

· Of the people who were turned away, 80 percent were couples with children and 69 percent were individuals with children, compared to 50 percent of individuals without children (Chapter 8).  

· Family agencies had the most difficulty meeting the needs of couple and individuals with children when their period of support from the agency ended (Chapter 2).  

Conclusion and Policy Implications

Despite limitations to the data, this report sends a clear message that way too many adults, families, and young people are turned away from SAAP-funded agencies because of a shortfall in accommodation.  There are simply are not enough beds and homes affordable for families and individuals with extremely low incomes.  To commit to the Commonwealth’s target to halve homelessness by 2020, all governments must continue to invest in supported accommodation so people can remain at, or move quickly back, home. 
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